
Your Business Dilemmas 

Do you need centralized control over public and/or private Sametime groups? 

Do you need a server-side management console to add, modify, and delete members of your 

Sametime groups? 

Do you need to simplify and automate high-frequency tasks such as creating and publishing public 

groups, copying buddy lists from masters, renaming users after a name change, or removing certain 

users from all buddy list memberships? 

Instant Solution:  Instant Buddy List Administrator 

Instant Buddy List Administrator provides centrally-controlled, server-side management of IBM Lotus 

Sametime contacts, groups, and group memberships.   

♦ Server-side management console 

♦ Centralized control of groups and users 

♦ Instant, zero-touch deployment of additions, deletions, and changes 

♦ Real-time, live updates 

♦ Server does not need to be stopped or rebooted 

♦ Users can be online and active 

♦ Stress-free updates—rollback to the previous configuration quickly and easily if a mistake is 

made 

♦ Flexible configuration 

♦ Manage buddy lists straight from Notes 

♦ Also works natively with vpuserinfo.nsf 

♦ Quickly re-maps users from Domino to LDAP or AD if you switch directories 

♦ Granular Update Control 

♦ Add/delete single or multiple buddies and bots 

♦ Centrally create private and public groups 

♦ Change a buddy’s data once and have it propagate automatically across all group 

memberships 
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How it Works 

♦ Installation process creates an 

Indexing database that identifies 

all references to facilitate 

searches, and an Activity 

da tabase  tha t  l ogs  and 

summarizes all activities 

♦ The Sametime admin creates an 

Activity in the Notes database by 

defining the Activity type (eg, 

Rename User), Activity properties 

(eg, ST Username), and how the 

Activity is to be reflected in the 

affected buddy lists 

♦ Targets for updates may be 

defined on narrow criteria (eg, specific users who match a search 

filter) or broad criteria (eg, all users in a Sametime directory) 

♦ The Activity is executed and logged 

♦ Activity Log includes when the Activity was executed, 

number of users updated, number of failed updates, and 

creates an Activity Record in case a rollback is required 

♦ Person Log describes the updates applied to that person; 

includes a copy of the person’s previous buddy list in case a 

rollback is required 

About Instant Technologies 
Instant Technologies specializes in developing innovative, enterprise-class compliance and productivity solutions for IBM Lotus 
Sametime and Microsoft Office Communications Server, including IM archiving, IM queue management, persistent chat rooms, IM 
bot development, buddy list administration, and more.  Instant Technologies is a Lotus Advanced Business Partner and a Microsoft 
Registered Partner headquartered in Durham, NH. 

“We work in a project-
based environment 
with ever-changing 
teams.  Buddy List 
Administrator enables 
us to easily create 
groups for each live 
project,  and it 
ensures that each 
group contains every 
active team member.” 

 “ B u d d y  L i s t 
Administrator gives us 
the power to deploy 
IM bots instantly, 
without having to 
touch every client 
manually.” 
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