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Your Business Dilemma: Eliminate ® .f
Costly Exchange Downtime Caused by : unl y

Configuration Mistakes O Enterprls
Nothing Kkills productivity more effectively than
Exchange downtime. But even seemingly minor configuration mistakes—stale AD objects,

inappropriate SMTP virtual server size limits, incorrect DNS host names on Public Folder servers—can
bring Exchange to its knees. A single server with regtrace enabled in an environment with multiple
subsidiary sites can halt mail flow. Servers with improperly set system resource can slow
performance to a crawl—or cause a crash.

And with the added complexity of command line scripting languages like PowerShell® in Exchange
2007, how do you prevent less experienced administrators from making mistakes that can cause
disastrous downtime?

Our Solution: Advanced Exchange Protection with Ensim Unify

Unify’s Exchange Manager allows senior IT administrators to set policies that work hand-in-hand with
Active Directory to protect the integrity of your entire Exchange environment. All Exchange
management tasks are safely and securely performed in Unify’s web-based console according to role-
based permissions set by senior IT. You can meet your uptime guarantees, and senior IT can focus
on strategic projects with the peace of mind that comes from knowing junior administrators cannot
break Exchange.

¢ Minimize Exchange downtime - Easily create administrative roles with permissions to perform

a defined set of tasks in a web-based console—mistakes using native tools are eliminated

¢ Maximize productivity - Quickly create persistent provisioning and de-provisioning policies that
can be safely and securely delegated to appropriate levels below senior IT

+ Simplify compliance and internal security auditing - Every action is automatically logged to
provide a transparent audit trail

Unify’s Exchange Manager also eliminates the complexities (and reduces your training requirements)
in managing Exchange 2007—administrators can manage Exchange without using PowerShell scripts.
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